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The Importance of Trust in Relational Marketing and
Developing a Scale to Measure it
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Abstract

Nowadays, due to fundamental changes in marketing context, the
traditional marketing (TM) is replaced by relational marketing (RM). The RM
strategy is increasingly focusing on creating, developing and maintaining
relationship with customers.

Identifying basic elements of building and sustaining long-term
relationship is essential to achieve RM strategies, and through measurement of
such elements, organizations can improve their dyadic relationships. One of the
most important elements is trust. Now, trust with its future-oriented nature
supersedes traditional elements such as transaction-specific investments (TSIs),
dependence and satisfaction. As such, considering the gap between theory and
practice about these fundamental elements of modern marketing, this research
pursues two aims. The First aim is to conceptualize, conceptualizing and
understand the importance of trust. The second aim is to develope a valid and
reliable scale to measure trust through factor analysis.
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